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Survey on the Use of Public Services by Migrants in Gyeonggi Province -

Multilingual Summary

In 2025, the Gyeonggi Migrant Integration Support Center selected “Use of Public
Services by Migrants in Gyeonggi Province” as the topic of its regular survey. The
center conducted the survey with 494 residents with migrant backgrounds and

proposed measures to improve public service accessibility.

Based on the survey results, the Gyeonggi Migrant Integration Support Center
proposed the following improvement measures to ensure that residents with
migrant backgrounds can freely access public services related to residency,
employment, healthcare, family, education, safety, community services, and

taxation more conveniently and effectiveluy.

First, a public service model for residents with migrant backgrounds must be

introduced.

This survey confirmed that even residents with migrant backgrounds who have an
excellent understanding of the Korean language, Korean culture, and Korea’s public
services still experience difficulties in using these services. Therefore, service
reform is needed to ensure that all residents with migrant backgrounds have free

access to public services.
Second, a public service system linked to social integration must be established.

Most residents with migrant backgrounds in Gyeonggi Province hope to become
rightful members of the local community, and not merely simple users of public
services. Considering this, public services for residents with migrant backgrounds
should be reorganized to be more family-friendly and aligned with their daily

lives. Their participation in monitoring and evaluating public services should be
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institutionalized. In addition, their convenience in using the Gyeonggi Province

regional currency should be improved.

Third, effective measures should be introduced to ensure that residents with

migrant backgrounds have easy access to public services.

A public service guidance application should be developed and distributed. Public
libraries across the province should be utilized as hub spaces to improve the
convenience of public service use for residents with migrant backgrounds. In
addition, a public case manager program in Gyeonggi Province should be operated

to support those who have difficulty accessing services on their own.

Fourth, the service system should be diversified and effectively improved to
ensure that users with migrant backgrounds can use services conveniently

and be satisfied with the results.

Service operation methods should be diversified by considering differences in
the length of stay and types of residency status. For online public services, a
user-friendly interface should be implemented to increase accessibility and

convenience for service users with diverse cultural backgrounds and needs.

Fifth, online public services should be improved to ensure that residents with

migrant backgrounds can easily access and effectively use them.

The Gyeonggi-do Migrants’ Digital Portal currently being implemented by
Gyeonggi Province should be developed to resolve language barriers, procedural

complexity, and time or space-related constraints that users face.

Sixth, a system should be established to prevent discrimination that residents
with migrant backgrounds may experience during service use and to provide

effective responses when harm or discrimination occurs.

A rights-protection system within the Gyeonggi-do Migrants’ Digital Portal under
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development must be implemented. Offline, a migrant rights ombudsman program

should be implemented to minimize discrimination and disadvantages experienced

by residents with migrant backgrounds in the process of using public services.

The full report is available on the Gyeonggi Migrant Integration Support
Center website (https://gmis.or.kr/bbs/board.php?bo_table=report). We once
again express our gratitude to the approximately 500 residents with migrant
backgrounds who participated in the survey, and we hope that this survey and its
recommendations will help improve the quality of life for the 800,000 residents

with migrant backgrounds in Gyeonggi Province.

December 2025

Oh Kyung-seok

Principal Investigator, Survey on the Use of Public Services by Migrants in

Gyeonggi Province

Director of the Gyeonggi Migrant Integration Support Center

% For inquiries regarding the research findings and future measures, please contact us at the

information below.

English (go1) O

Numero para sa Multilingual na Pagsangguni /
Multilingual Counseling Hotline no.

1661-0222(4) Email: gmis@gmis.or.kr
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MCIIOJTIb30OBAHUE TOCYIAPCTBEHHBIX YCJIYT MUTPAHTAMU B [IPOBUHIIVN
KEHTUIO

Kpatkaga aHHoTarysg oTuéra
MaTepuajt IOArOTOBJIEH B paMKax MHOIOSI3BIUHOIO IIPOeKTa; OTUeT HOCTYIIeH Ha

HeCKOJIbKUX 43BIKax.

B 2025 rony LeHTp mopmep XKy MHTerpaliiy MUTPaHTOB MPOBUHIIMU KEHrHmo
OIpelejIUujI TeMOW IJIAaHOBOTO PeryJispHOro uccjiegoBaHusa <CocTosgHUe
VICIIOJIb30BaHNS [OCYLAPCTBEHHBIX YCJIyI MUTPAaHTaMU B MIPOBMHIIMY KEHIMIo>u
IIPOBEJT 00CjienoBanrie 494 peCHOHOEHTOB C MUTPALIMOHHBIM O3KIPayHIOM,

MPOKUBAOIUX B IPOBMHITMN KEHTMIO.

[To uToram uccjemoBaHus IleHTp BbIpa6OTajl Psif IPeIJIOKEeHUM TI0 YJTyUITIeHUTo
MOCTyIa W yHOoOCTBa MCIOJIb30BAHUS T'OCYIapCTBEHHBIX YCJIYT B cdhepax
TPO’KMBAHKE W CTATyC MpeObIBaHNS, TPYIOYyCTPONCTBO, 3IPaBOOXPaHeHIEe, CEeMb],

00pa3oBaHue, 6e30IaCHOCT b, MECTHOE COOOIIIeCTBO U HaJIOr00OJIOKeHME,

[To uToraM uccyiemoBanus [IeHTp mpefjiaraeT Mepbl, KOTOPBIE TIOMOTYT XXUTEISIM
C MUTPaIIMOHHBIM TTPOUCXOXIEHNEeM 6ojiee YIOGHO 1 d(pEKTUBHO MOJTB30BATbCS

r'oCynapCTBeHHBIMHU YCJIyTaMM.

1. BBeqieHVe MOJIEJTA FOCYNAPCTBEHHBIX YCJIYT IJIs KUTEJIEN C MUTPAIIOHHBIM

OBKIpayHIOM

VcciemoBanme ToKasajio, UTO maXke XKUTEIM, 0Oflafaloliyie BBICOKUM YPOBHEM
BJIaJleHUsI KOPeWCKUM sI3BIKOM, XODOIIUM 3HAHUEM KOPEeMCKOM! KyJIbTyphl
1 NOHUMaHueM CUCTeMBl TOCYAapCTBEHHBIX yCAyr Kopeu, mo-mpexXxHeMy
CTAJIKUBAIOTCS C TPYMHOCTSIMU TPY UX KCIOJTb30BAHUU. [109TOMY HEOOGXOIMMO
YCOBEPIIIEHCTBOBATb CUCTEMY TaKUM 06pa3oM, UTO6BI MUTPAHTBI MOITIM HOJTyyaTh

TOCYIApCTBEHHBIE YCJTyTY CBOGOIIHO U 6€3 JINIITHUX 3aTPYIHEHU,

20
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2. dopMUpoBaHKe CUCTEMBI FOCYTapCTBEHHBIX YCJIYT, CBSI3AHHOM C MOJIMTUKON

COLMAJIBHOM UHTerparu

BOJIBIIMHCTBO PeCIOHIEeHTOB BBIPASUJIM CTpeMjIeHre CTaTh IMOJIHONIPaBHBIMU
ujleHaMll peruoHajIbHOTO CooO0IecTBa KEHrumno, a He IpoCcTo IOJIyyaTejiaMu
YCJIyr. YUMTBIBas 3TO, FOCYNAPCTBEHHbBIe YCJIyTY OOJDKHBI OBbITh OPVMEeHTVPOBAHBI
Ha CeMblo, a TakXe Ha peajibHbBle XU3HEHHBIe IIOTPeOHOCTHU XKUTeJIell C

MUTPAIIIOHHBIM TIPOUCXOKIEHUEM,
Heo6xonnmo:

e Da3BMBATb MOIEJIb CeMeﬁHO—OpHeHTHpOBaHHBIX 1 XXM3HEHHO~OPMEHTHPOBAaHHBIX

TOCYIAPCTBEHHBIX YCJIYT;

e MHCTUTYIIMOHAJIM3MPOBATHL yUuaCTHe MUI'PAHTOB B MOHUTOPMHIe M OIleHKe

TOCYIAPCTBEHHBIX YCJIYT;
« TIOBBICUTH yIOOCTBO UCIOJIb30BAHMS PETYOHAJTBHOM BJIEKTPOHHOM BaJTIOTHL.

3. BeemieHve 3eKTUBHBIX Mep, HAlPaBJIEHHBIX Ha IOBBIMIEHNUE HOCTYMHOCTYU

TOCYHTApPCTBEHHBIX YCJIyT

CrnenyeT pa3paboTaTh W BHENPUTH MPUJIOXKEHUE, TMPemIOCTaBJIAIOINIee

MHDOPMAIINIO O TIOPSIIKe UCIOJIb30BAaHUSI FOCYIapCTBEHHBIX YCJIYT.

[Ty6nuuHble 6UOIMOTEKN MYHUIIUIAJIUTETOB CJlefyeT MUCIOIb30BATh Kak
OTIOpHBIE MJIOITAMKHW, MOBBIMIAIOIKE YAO6CTBO O6pallleHrs MUTPAHTOB 3a
rOCylapCTBEHHBIMU YCJTyramMu. IJisT MUTPaHTOB, UCITBITBIBAIOIIUX TPYIHOCTU C
CaMOCTOSITE[IBHBIM OOpaIlleHeM 3a FOCYITapCTBEHHBIMU YCJTyraMu, HeOOXOMMO

OpraHM30BaTb MPOrpaMMy MyGIMUHBIX KetC—MeHeI)KepOoB MPOBUHITUY KEHTTIO.

4. PasHoOOpasue Mojiejiell IpeOCTaBjIeHys YCJIyT Y IOBBIIIEeHNe X IPaKTUUeCcKoin

9 PEeKTUBHOCTH.
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Mopeyiu npeoCTaBJieHust YCIyT CJieAyeT amalTUpPOBAaTh C YUETOM pasJIMUHBIX

TUIIOB 11 CPOKOB HpeG'BIBaHI/IH MMIDaHTOB.

B oHJjlalH-CepBUCax Ba’XHO 00eCIeUuThb IOJIb30BATEIbCKUU MHTepdeic,
YUUTBIBAIOLIUNA KYJIBTYPHBIE pasjiiuus, s3bIKOBble IIOTPEOHOCTU U YPOBEHDb

111OPOBOY TPAaMOTHOCTH TIOJIb30BaTEJIEN C MUTPAIIMOHHBIM ITPOUCXOXIEHUEM.
5. YjiyuimeHvie OHJIaMH-TOCYIApPCTBEHHBIX YCJIyT

OHJIaliH-TOCYIAPCTBEHHBIE YCITyTY HEOGXOMUMO YJIYUIIIUTb TaK, YUTOGBI MUTPAHTBI

MOITINM JIerKO II0JIydaTh K HMM JOCTYII U BCbCIDEKTI/IBHO VIMU IIOJIB30BAT bC4.

PaspabaTbIBaeMblli B HACTOSIIIee BpeMsi MPOBMHITVEN KéHrumo <IludpoBort mopTajt
LI MUTPAHTOB> CJieflyeT OPMEeHTUPOBATh Ha YCTPaHeHVe S3BIKOBBIX Oapbepos,
[IPOLIeIYPHOM CJIOXKHOCTU M NPOCTPAHCTBEHHO-BPEMEHHBIX OCpaHUUEHUM, C

KOTOPBIMU CTaJIKMBAIOTCSI TIOJTh30BATEJTU TOCYIaPCTBEHHBIX YCJTYT.
6. CucTeMa IpeIoTBPAIIeHNs] MUCKPUMUHAITAY 1 TIOMIEPXXKY B CJTydae yiepoa

Heob6xomuMo co3maTh CHCTeMy, IIpe 1OTBPAII A0 YIO JVICKPMMWHAIIMIO MWUT'PAaHTOB
IIpu OdpaH_[eHI/II/I 3d TOCyoapCTBeHHBIMU YCJIyTaMU U OﬁECHGLH/IBaIOLU‘YIO

9(pdeKTHBHYIO IOAIEPXKKY B CJIyuasix IIPUUMHEHUS UM YIIlepoa.

B paspa6aT®iBaemMoM <ludpoBoM mopTajie AJis MUTCPAHTOB> MOJIXHA

(ZIDYHKLII/IOHI/IPOBaTB CrCTeMa 3alllTHhI IIpaB MUT'PAHTOB.

B odjaiin-cbopmate cjiemyeT BHeIPUTH IIporpaMMy oMOyICMeHa IO 3alllyTe IIpaB
KUTeJIeN ¢ MUTPAlIMOHHBIM TIPOUCXOXKIEHNeM, UTO TO3BOJIUT MUHUMU3UPOBATH
CJlyuau NUCKPUMUHAIIUM U HeCIpaBeAJIMBOTO OOpallleHUs IpU MOJIyueHUU

rOCylapCTBEHHBIX YCJIYT.

[lojiHas Bepcus OTUETa AOCTYIHA Ha cauTe lleHTpa MOAAEep XKW MHTerpamuu

MUIPaHTOB IPOBUHIIMU KEHIMIO:
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https://gmis.or kr/bbs/board.php?bo_table=report

M®BI BBIpakxaeM UCKpPeHHIOK OJlarofapHOCTh 6ojiee ueM 500 yuacTHUKaM
VICCJIe0OBaHVs M HalleeMCs, UTO pesyJibTaThl HACTOSIEr0 UCCJIe[OBaHUS U
[IpeICTaBJIeHHble peKOMEeHIally BHeCYT BKJIal| B IOBBIIIEHNEe KaueCTBa XU3SHU

800 TBICSU XXUTeJIeN C MUTPAIIMOHHBIM O9KIPAayHIOM B IIPOBUHIIMU KEHTUIO.
Ilexabpb 2025 .

PYKOBOI[I/ITG]'IB HCCJie0OBaH1A

<M cmnoyib3oBaHue TOCYHAaPCTBEHHBIX YCJIyI MUATPAHTaMU B TPOBUHIIAU KEHTUIO
(2025)>

HupexTop lleHTpa MommepXKu MHTerpaliiyi MUATPAHTOB NMPOBUHIIMKA Kénrumo O

['éHcok

* Tlo BOIIpOCaM, CBA3aHHBIM C pe3yJibTaTaMU MCCJIeMOBaHUA U INOCJIe AYIOIMMU MepaMU,

TI0KaJIyMCTa, OOpalllalTeCh [0 KOHTAKTaM, YKasaHHBIM HIDKe.

Pycckuii (21A10104) @ G

Maslahatchi ragami / Homep KOHCynbTaHTa

1661-0222(2) Email: gmis@gmis.or.kr
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08 Tiéng Viét (HIEY o)

Tom &t khdo sat thuc trang viéc st dung dich vu cong clia ngudi dan di cu tai
finh Gyeonggi-do ndm

N&m 2025 Trung t&m Hb trg Hoi nhéip X& hdi cho Ngudi di cu finh Gyeonggi-
do déa tién hanh khdo sat dinh ky véi cht dé ‘Thuc trang st dung dich vu céng
clia ngudi dan di cu tai tihh Gyeonggi-do’ va tién hanh khdo sat vé viéc sl
dung dich vu cong véi 494 ngudi dan xudt than 1 di cu, déng thai bén canh

do cling dé xudt cac gidi phap dé cdi thién.

Theo két quéd khdo sét, Trung tdm Hb trg Hoi nhéip X& hdi cho Ngudsi di cu tinh
Gyeonggi-do d& dé ra mét s6 cdi thién sau day nhdm gitp ngudi déan xudt
than 1 di cu st dung dich vu céng lién quan dén cac van dé nhu: ‘luu trd, viéc
lam, y €, gia dinh, gido duc, an todn, dén cu véa thué’ mét cach hiéu qud va
thudn tién hon.

Thi nhét, can phai xay dung va dp dung mé hinh dich vu cdng cho ngugi
dén xudt than i di cu.

Qua khdo sat lan nay cho thdy ngay cd nhiing ngudi dan xudt than 1 di cu
c6 trinh dé hiéu biét xudit sdc vé tiéng Han, vén héa Han Quéc vé céc dich vu
céng clia Han Quéc di nlfa van gdp khé khdn trong viéc st dung. Vi vay can
cdi 16 lai hé théng dich vu cdng dé tat cd ngudi dan xudt thén 1 di cu déu cod
thé tiép can dich vu cdng mét cach tu do véa thudn tién nhat.

Thi hai, can xdy dung mét hé théng dich vu cong cé su gdn két véi hoi
nhap xd hoi.
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Phan I6n ngudi dan xudt than 1t di cu & tinh Gyeonggi-do khéng chi don thudn

I ngusi st dung dich vu mé& con cd mong muén 1rd thanh nhiing thanh vién
chinh ddng clia cdng déng dia phucng. Vi vay, dich vu cdng danh cho ngudi
dan xudt than 1t di cu can dugc téi cau tric theo hudng than thién véi gia dinh
va pht hgp véi ddi séng thuc tai cla ho.

Viéc tham gia vao hogt déng gidm sat va danh gid dich vu cdng clia ngudi
dan xudt than 1t di cu can dugc thé ché héa. Béng thdi, can ndng cao tinh tién

lgi trong viéc st dung tién dia phucng cho ngudi di cu.

Thi ba, can trién khai cac bién phép hiéu qua dé ngusi dan xuat than tu
di cu c6 thé dé dang tiép céin cac dich vu céng.

Can phét trién va phé bién ting dung hudng dan st dung dich vu céng. Cac
thu vién cdng clia chinh quyén dia phuong cdc cdp can dugce st dung nhu
khéng gian trung 1&m (hub) nhdm néing cao khé nding tiép cdn dich vu cdng
cho ngudi dan xudt than i di cu. Déi véi nhiing ngudi dén ndy gdp khd khan
khi tu str dung dich vu cdng, can trién khai Chuong trinh Quén Iy Ca ctia tinh
Gyeonggi-do dé hé trg theo tting trudng hop cu thé.

Thi tu, hé théng dich vu céan dugc da dang héa va cdi thién mét cach hiéu
qué dé ngudi dan xudt than U di cu cé thé st dung thudn tién va hdi long

véi két qua dich vu.

Céch thiic van hanh dich vu can dugc da dang hoa, xem xét su khéc biét vé
thdi gian cu tri vé loai hinh cu trd. Béi véi dich vu cdng truc tuyén, can xay
dung gico dién than thién véi ngudi diing nhdm néng cao khd néing tiép cén
va& su thudn tién cho nhiing ngudi dén xudt than i di cu, vén cd nén tang van
héa vé nhu cau khdc nhau.,

Thi nédm, céc dich vu cong truc tuyén céan dudc cdi thién dé ngudi dan
xudt than U di cu cé thé tiép can dé dang va st dung mét céch hiéu qua.
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Hién tqi"Céng théng tin s& danh cho ngudi di cu tinh Gyeonggi-do,dang dugc

trién khai can dugc phdt trién, nhu mot gidi phdp gilip xéa bd rdo cdn ngdn
ng(, su phiic tap vé thi tuc, cling nhu cdc han ché vé khéng gian va thai gian
déi véi ngudi st dung dich vu.

Thi séu, cén xdy dung mét hé théng nhdm phong ngtia su phdn biét doi
xU md ngudi dén xudt than tir di cu cé thé gdip phdi trong qua trinh st
dung dich vu, déng thdi hé trg hiéu qua khi ho gdip phdai thiét hai.

Hién tai hé théng bdo vé quyén Igi trong"Céng théng tin s& danh cho ngudi di
cu tinh Gyeonggi-do., cén phdi dugc van hanh. Ngodi ra, tai méi trudng ngoai
tuyén, Chuong trinh Ombudsman vé quyén Igi clia ngudi déan xudt than i di
cu cdn dugc trién khai, nhdm gidm thiéu t6i da su phan biét déi xf var bat Ioi

ma ho cb thé gdp phdi trong quad trinh st dung dich vu cong.

Todin bd ndi dung bdo cdo cd thé dudc tham khdo trén trang web(https://
gmis.orkr/bbs/board.php?bo_table=report) clia Trung tam Ho trg Hoi nhdp
X& hdi cho Ngudi di cu tinh Gyeonggi-do. Mét [an nlia, xin guii I8i cdm on 14
hon 500 ngudi déan xudt than 1t di cu dé tham gia khdo sat. Ching 16i hy vong
khdo sat va cac dé xudt ndy sé gop phan cdi thién chét lugng cudc séng clia
800.000 ngudi dan xudt than i di cu.

2025. 12.

Ngudi phu trach nghién clu vé thuc trang st dung dich vu cdng clia ngudi di
cu tqi finh Gyeonggi-do

Ong Oh Kyung-seok, Gidm déc Trung tém Hb trg Hoi nhéip X& hdi cho Ngudsi
di cu tinh Gyeonggi-do
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% Néu ban cé bét ky thde méc ndo lién quan dén két qud nghién cliu va cac bién phép trong

thai gian t3i, vui Iong lién hé theo thdng tin dudi day.

Tiéng Viét (HIE Gl °

S6 dién thoai dai dién tu van da ngdn ngil

1661-0222(1) Email: gmis@gmis.or.kr
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